
The solution developed by Arcplace results in a highly efficient process  
that is not tied to any particular location  

Zurich, 22nd May, 2012   
Arcplace AG, a Swiss specialist in the field of scanning, archiving and backup, has 
successfully optimised the invoicing and document management processes for the 
Burkhalter Group using a ‘private cloud solution’.

The Burkhalter Group employs 2’900 people and is one of the leading one-stop suppliers 
of electrical engineering services in the construction industry, with 87 locations in Switzer-
land. Every year, 36’000 paper and electronic invoices are processed by the Zurich-
based subsidiary Burkhalter Technics AG alone. The company was therefore looking 
for a solution that would make the invoicing process and subsequent document manage-
ment procedures more efficient and could be introduced into the AG first before being 
rolled out across the entire group. 

Burkhalter opted for a solution produced by Arcplace for the electronic processing of 
digital and paper-based account payable invoices as well as legally compliant archiving 
of the invoices on the existing storage infrastructure. All solution components support 
multi tendency and can be implemented in the company network as a ‘private cloud’. 
The solution is therefore ideal for a group such as Burkhalter, which has a number of 
subsidiaries and locations. Alongside invoice processing, it can also be used to manage 
other document types. 
‘Arcplace’s private cloud approach was the ideal solution for us to optimise invoice 
processing’, explains Roger Bösch, Finance Manager, Burkhalter Technics AG. ‘It means 
that we can gradually roll out the solution in a number of locations across the entire 
group. Approval and access to data is no longer dependent on specific locations. 
Arcplace has not only helped us to significantly speed up the processing time, but also  
to reduce the number of errors and increase archiving security.’

All account payable paper invoices from Burkhalter Technics AG are scanned and 
verified centrally in Zurich. Checks are then carried out to ensure that invoice data such 
as the supplier, project number, payment details, amount invoiced and the date have 
been read correctly. Incorrect invoice data is corrected manually. The scanned invoices 
are then imported as digitally signed PDF/A documents, including the extracted  
invoice data, into Basware IP. A large proportion of the invoices is allocated to an 
account on the basis of templates and rules and automatically sent out to be approved.  
The approval process can then be carried out via an Internet browser. Arcplace also 
produced an interface to PostFinance. The e-invoices from suppliers linked to the system 
are thus directly recorded electronically and imported into the system. 

Once the approval process is complete, the invoices are transferred to the ERP system 
via a connection, established by Arcplace specifically for this purpose, to the Xpert.Line 
web service interface. The documents are then archived in an archive system, in compli-
ance with legal regulations, with defined index values. 

Staff authorised to grant approval can access the stored invoice image and invoice data 
at any time via their personal filing system in the web client. The accounts payable 
department can also access the transferred invoices at any time. In addition, the invoice 
(including circular logging) can be accessed after it has been archived using the Xpert.
ERP and other accounting tools.
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‘We are pleased to be able to demonstrate, with the solution developed for Burkhalter, 
how a state-of-the-art process, carried out across several locations, can be applied to 
invoice and document processing to make the process more efficient, transparent and 
secure’, explains Robbert Spierings, Managing Director of Arcplace AG.

About Arcplace AG
Arcplace AG is a Swiss provider of Scanning, Archiving and Backup solutions for the 
enterprise market. By combining state-of-the-art technology with innovative delivery 
models, such as Online, Cloud and Managed Services, Arcplace is able to offer companies 
of all sizes high-end solutions at attractive conditions. Arcplace's goal is to build solutions 
that improve efficiency, minimize risks and reduce overall IT costs. Alongside its solutions, 
Arcplace offers specialized consulting services to help organizations in all the phases of  
a project. 

Arcplace AG is a privately held company with a share capital of 1 million Swiss Francs and 
a team highly experienced in developing, implementing and operating IT solutions and 
services in Switzerland and abroad. Since the company's foundation in 2006, Arcplace has 
successfully deployed Archiving and Backup solutions for over 200 companies across 
Switzerland and has developed a unique portfolio of Scanning, Archiving and Backup 
Services.

For more information, please visit: www.arcplace.ch
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