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Thanks to the conversion of valuable technical documents into digital informa-
tion, the global service organisation of the leading reciprocating compressor 
manufacturer Burckhardt AG is able to significantly increase its reaction time.

Zurich, February 6th 2014
Burckhardt Compression AG decided to digitalise an important part of its paper archive in 
order to achieve the following objectives: improve its reaction time in the service area, and 
implement a professional archiving solution which included the backing up of document 
content (some of which was old) in order to save space. In doing so, the leading manufacturer 
of reciprocating compressors chose the professional scanning services of the Zurich-based 
document management specialists, Arcplace AG.

As with most large industrial and manufacturing companies, Burckhardt Compression had 
hundreds of thousands of business documents and technical documents in paper form.  
For decades, offers, order confirmations, machine files, material lists, spare part code lists, 
instructions, etc. were stored as hanging files in the form of bound or stapled books,  
or manually archived in folders. And that’s not all, the company also has a countless number  
of construction plans in A0 format. 
 
Paper archive required a lot of space
The paper archive occupied a large amount of valuable office space in the Burckhardt head-
quarters in Winterthur. Manual searches for information and the fact that documents were 
located at one physical location hindered service and support processes while also tying down 
significant resources. In order to provide their global employees with simple and fast access to 
older company information and improve the protection of the valuable documents, Burckhardt 
Compression started a comprehensive archive  digitalisation project together with the scanning 
and document management specialist Arcplace.

Full scanning service
The specialists from Arcplace implemented a process that covered all work stages, from the 
meticulous logging of the original documents and the careful transportation in special contain-
ers, to the preparation, scanning, indexing and validation of documents up to the final checks 
and return transportation. Thanks to the modern scanning infrastructure of Arcplace, even large 
format plans could be  digitalised to a very high quality. In addition, important parameters 
(index values), such as equipment, manual and order numbers, project names and document 
types were recorded and saved with the PDF files. Based on these values, it is possible to store 
the digital information systematically as well as easily retrieve it electronically. 

Huge benefits through digitalisation
Simon Hurni, project manager at Burckhardt Compression, emphasised the significant commer-
cial benefits of the new, electronic archive: “Our technicians around the world can now access 
all our information quickly and react much faster in the event of service or repair requests for 
older machines. What’s more, we have also established a legally-compliant digital archive for  
our business documents and thanks to the simple duplication and storage of data, can opti-
mally protect them against destruction or loss ”. As the paper archive has been replaced with  
a digital one, Burckhardt Compression can now remove the old, physical archive and make 
better use of this space. Simon Hurni mentioned another and also surprising benefit of the 
scanning project: “There were some documents retrieved from the depths of the archive which 
we didn’t even know still existed!”.
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“The professional and efficient Arcplace working methods definitely impressed us. It really  
was an outstanding full  digitalisation service,” commented Simon Hurni, project manager  
at Burckhardt Compression AG

Burckhardt Compression
Burckhardt Compression AG from Winterthur is one of the largest manufacturers of reciprocat-
ing compressors in the world. The compressor systems of Burckhardt Compression, which are 
designed to specific customer needs, are used in the fields of oil and gas production, gas 
transportation and storage, refineries, chemicals and petrochemicals as well as in industrial 
gas applications. The company looks back on 160 years of tradition and its global sales and 
service network is active in over 80 countries, it is also a member of SWISSMEM.
www.burckhardtcompression.com

About Arcplace
Swiss company Arcplace AG is a specialized IT service provider in the document and data 
management industry. Arcplace’s portfolio includes solutions for the scanning, management 
and archiving of documents as well as the protection and archiving of data. By combining  
the latest technologies with innovative service models like Managed Services, Cloud Services 
or Business Process Outsourcing, Arcplace has the flexibility to serve companies of any size.

Since its founding in 2006, Arcplace has implemented solutions for more than 700 customers 
across a wide range of sectors. Arcplace is a privately owned and independent company 
employing a professional team of specialists which boast a wealth of experience in the  
development, implementation and operation of IT solutions. Arcplace offers its services via 
data centers located in Switzerland and is certified to the ISO 27001 standard for information 
security.
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