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Inventx AG is a service partner that provides core banking solutions for leading Swiss banks, operat-
ing from its own, in-house datacenters. In order to be able to recommend a user-friendly, tried and 
tested solution for email archiving to its customers, Inventx put the Managed Email Archiving Service 
from Arcplace through a thorough testing at its own facilities. The results were so convincing that 
Inventx decided to enter into a strategic email archiving partnership with Arcplace.

Inventx AG – a leading IT provider in the financial 
sector
Inventx delivers strategic IT consultancy and a com-
prehensive portfolio of managed services and private 
cloud services for banks and financial institutions. With 
a workforce of more than 160, the company acts as a 
service partner, providing core banking solutions and 
digitalisation solutions for leading Swiss banking and 
financial institutions, including the Graubündner  
Kantonalbank, the St. Galler Kantonalbank, the  
Thurgauer Kantonalbank, Migros Bank and BZ Bank.

“ We unreservedly recommend to  
our customers the professional  
Managed Email Archiving Service 
from Arcplace.”
Thomas Willa, Senior Systems Engineer at Inventx

New compliance requirements underline the  
current importance of email  
Due to newly adopted compliance regulations for the 
financial sector, the issue of audit-proof email archiv-
ing is gaining in importance for Inventx. In order to be 
able to recommend a user-friendly, tried and tested 

solution for email archiving to its customers, the com-
pany decided to test the email archiving services of  
an external company with its own, in-house Exchange 
infrastructure. Inventx chose Arcplace as its partner  
for this project. The objectives were defined as follows:
•  Introduction of an email archiving solution to relieve 

Inventx’s central Exchange server
•  Introduction of journaling and e-discovery in order to 

meet compliance requirements in the financial sector
•  Fully automatic email and attachment archiving with-

out user interaction
• Migration and processing of PST files

Managed Email Archiving Solution from  
Arcplace wins out
To achieve these goals, Arcplace specialists installed 
a audit-proof managed email archiving service based 
on ‘Veritas Enterprise Vault ’ at Inventx. With this indus-
try-leading data archiving software, enterprise data 
can be automatically consolidated and systematically 
archived from email systems, file systems, Microsoft 
SharePoint systems and instant messaging applica-
tions in a audit-proof way. Detailed rules can be set  
by the system administrator dictating which data can 
be moved into the archive, as well as when and in 
what form. The intuitive and highly scalable archiving 
application seamlessly integrates into Microsoft 
Exchange and Outlook environments and requires no 
special training. The archiving of emails and attach-
ments is carried out fully automatically and without 
any action being required from the end user. At the 
same time, after archiving, the information can be 
viewed or searched by Outlook users at any time by 
way of powerful search and filter functions. 

Legally compliant archiving and fast recovery
Thanks to the search and filter functions, all of the 
email traffic related to certain topics or individual  
customers can be quickly found and restored when 
needed. A clear advantage, because without 
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professional e-discovery functionality, the finding of 
emails can also cause exorbitant staff-related and 
financial costs. Regular exports of emails to the 
archive were able to significantly boost the perfor-
mance of Inventx’s email system. Moving data into 
more-affordable archive storage brings significant 
cost advantages. Legally compliant storage of archive 
data in Inventx’s highly secure and geo-redundant 
Swiss datacenters permits compliance with stringent 
compliance requirements, such as those of the  
Swiss supervisory financial market authority FINMA.  
Thomas Willa, Senior Systems Engineer at Inventx, 
draws a positive conclusion: “ We have achieved all 
the project’s objectives. The solution proved excellent 
in daily use, is easy to use, enables the processing 

of PST files, and meets the highest compliance stand-
ards. Due to these very positive experiences, we have 
entered into a partnership with Arcplace and will  
unreservedly recommend to our customers their pro-
fessional Managed Email Archiving Service.”

Arcplace AG
Swiss company Arcplace AG is a specialized IT service 
provider in the information management and archiv-
ing industry. Arcplace’s portfolio includes solutions for 
the scanning, management and archiving of docu-
ments as well as the protection and archiving of data. 
By combining the latest technologies with innovative 
service models like Managed Services, Cloud Services 
or Business Process Outsourcing, Arcplace can provide 
optimal solutions for companies of any size. 

Since its founding in 2006, Arcplace has implemented 
solutions for more than 800 customers across a wide 
range of sectors. Arcplace is a privately owned and 
independent company with a professional team of 
specialists, which boasts a wealth of experience in the 
development, implementation and operation of IT 
solutions. Arcplace offers its services via datacenters 
located in Switzerland and is certified to the ISO 27001 
standard for information security.
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At a glance
 +  Email archiving solution seamlessly integrated 
with Microsoft Exchange and Outlook

 +  Fully automated archiving, without end user 
interaction and according to defined rules

 +  Archived emails remain visible to the end user 
and can be opened with one click

 +Shorter backup and restore times from the 
email system

 +  Reduced need for storage space and lower 
storage costs on the email system

 +  Comprehensive search functions (e-discovery)

 +  Conformity with corporate and statutory 
compliance regulations

 +  Opportunities for archiving other sources such 
as file systems, SharePoint, or instant messaging
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